
We have another 

great recipe from 

Dave and this months‟ 

motorhoming tips are 

all about ‟wintering 

out‟, which we think 

might be more of a 

thing this year.  

As always, we continue 

to thank our key 

workers, as we know 

that most of you (and 

us) have friends and 

family on the front line. 

Bob (and Wendy). 

Dave & Sue, Colin & 

Sue, Gary & Eleanor, 

Ian & Linda. 

Welcome to the 

October edition of the 

newsletter. There isn‟t 

a great deal of good 

news around at the 

moment as we now 

seem to be firmly in 

the grip of a second 

wave. 

Obviously this has 

caused a lot of 

uncertainty for future 

travel and with this in 

mind we have 

introduced our COVID 

Guarantee. See more 

on page 2. 

We are making a 

slight change to the 

way we do the 

newsletter as we will 

now go to bi-monthly 

editions during the 

quieter winter months. 

It wasn‟t that busy 

during the summer 

months this year! 

On the plus side 

campsites across the 

UK are enjoying 

record numbers with 

sites still busy despite 

the change in the 

weather. Our recent 

trip to the Lincoln 

Motorhome Show 

would suggest that 

sales of motorhomes 

are on the up and up, 

which all bodes well 

for the future of the 

industry. 
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In this month‟s edition: 

 Coronavirus 

Guarantee. 

 

 

 

October 2020 

Plus our regular 

features: 

 Another great 

recipe from Dave. 

 Keep in touch. 

 



The start point for this 

is that we hope that 

things will start to 

return to some 

normality for the 

touring season next 

year. However, 

although we always 

hope for the best, it 

makes sense to plan 

for the worst. 

 

After the last six 

months of dealing with 

the virus, we are now 

formalising our 

approach for 2021. 

 

Obviously this year 

has been very difficult 

and during March and 

April we were hopeful 

that the tours would 

still be able to go. 

Even after we 

cancelled the first half 

of the year, there was 

a glimmer of hope 
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Coronavirus Guarantee 

“We want to avoid 

the situation where 

you have to pay 

your final balance 

in order to get the 

full protection of 

the Package Travel 

Regulations”. 

 

during the summer that 

our September tours 

would go. 

 

Sadly, none of them 

came off in the end 

and we did find 

ourselves reacting to 

the situation as it 

unfolded. 

 

What we are most 

mindful of is that: 

 

1. We do not want 

anyone to lose 

any money as a 

result of COVID. 

This means that 

we either  

provide refunds 

or transfers. 

2. We want to 

avoid the 

situation where 

you have to pay 

your final 

balance in order 

to get the full 

protection of the 

Package Travel 

Regulations. 

 

Just to clarify, the way 

that the Package 

Travel Regulations 

work is that if we 

cancel a tour (for any 

reason) then you are 

entitled to a full 

refund. If you choose 

to cancel, then you are 

not actually entitled to 

anything under the 

law. 

 

The sticking point is 

usually that the final 

balance falls due 

before the point at 

which we cancel the 

tour. Therefore, you 

find yourself having to 

pay out the full amount 

in order be entitled to 

a full refund. 

 

This is made worse by 

the fact that you may 

not actually fancy 

travelling if COVID is 

on the rise even if the 

tour is going. 

 

What we have started 

doing this year and 

what we will be 

You may remember this—the joy of the open road 
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Coronavirus Guarantee 

“The guarantee 

means that you will 

either get a full 

refund, or be able 

to transfer if 

COVID continues to 

be a problem into 

2021. Either way 

you will not lose 

any money due to 

COVID”. 

available on the tour 

of your choice, 

although as we have 

added more spaces in 

2021, availability 

would not be normally 

be a problem. 

 

This guarantee applies 

to everyone who is 

booked already onto 

a 2021 tour and will 

apply to anyone who 

makes a booking from 

now on. This constitutes 

a change to your Ts 

and Cs in your favour. 

 

Essentially, the 

guarantee means that 

you will either get a 

full refund, or be able 

to transfer if COVID 

continues to be a 

problem into 2021. 

Either way you will not 

lose any money due to 

COVID. 

 

We would remind you 

that all monies paid to 

us are held in a secure 

Client Account and are 

not spent until your 

tour returns. We never 

use your deposits and 

final balance 

payments as „working 

capital‟ so the money 

is always on tap 

should we need to 

repay it. 

 

Everyone entitled to a 

refund has received 

one this year within 7 

days. 

 

Details of all 2021 

Tours are on the 

website. Please 

contact us for 

availability. 

 

The stunning Pyrenees—spaces still available for 2021. 

formally adding to our 

Ts and Cs is the 

following: 

 

Our COVID Guarantee 

 

1. If we cancel the 

tour at any point, 

you are entitled 

to a full refund. 

This refund will 

be paid 

promptly—

usually within 7 

days. 

2. If you choose to 

cancel the tour  

we will convert 

the money paid 

at that point into 

a voucher that 

can be used on 

any other tour in 

the same year or 

the year after.  

 

By accepting a voucher 

you would not be 

entitled to a cash 

refund should we 

subsequently cancel the 

tour and the voucher 

has no cash value at 

any point. It can only 

be used to book onto 

another tour. 

 

Transfers are subject to 

there being spaces 
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Singapore Noodles 

Ingredients: 

200g Egg Vermicelli 

Noodles. 

2 Tablespoons of 

Vegetable Oil. 

1 Onion sliced into thin 

wedges. 

1 Carrot cut into match 

sticks. 

1 Red Pepper thinly 

sliced. 

2 Garlic cloves finely 

chopped. 

10g fresh root ginger 

finely chopped. 

200g Pork tenderloin 

finely sliced. 

220g can Bamboo 

shoots drained. 

25 g frozen peas 

defrosted. 

1 Teaspoon Chinese 5 

spice powder. 

2 Teaspoon mild curry 

powder. 

2 Tablespoons of light 

soya sauce. 

1 tablespoon of rice 

wine. 

1 tablespoon of rice 

wine vinegar. 

75g shelled prawns. 

 

Cooking Method: 

Cover the noodles with 

fresh boiling water 

and leave to stand for 

a minute. Drain and set 

aside.   Heat the oil in 

a Wok.   Add the 

onion. Carrot and red 

pepper and stir/fry 

over a high heat until 

starting to brown. 

Add the Garlic, Ginger 

and Pork and continue 

to stir/fry until the 

pork is coloured on all 

sides. 

Tip in the bamboo 

shoots, peas, spices, 

soya sauce, rice wine 

and rice wine vinegar, 

then add the noodles 

and thoroughly to 

combine.   Leave to 

cook foe a few minutes 

until hot. 

Stir in the prawns and 

heat them through, 

then serve. 

We are very happy to hear from newsletter readers throughout the year. If 

you have ideas for features, questions, motorhoming tips or questions about 

any of our tours, please feel free to get in touch at any time.  

Coq au Van:  the amusingly titled recipe section 

Keep in touch 

Email: bobandwendyreeves@crossingsmotorhometours.com 

Web: www.crossingsmotorhometours.com 

Phone: 01522 861715 or 07957 745434 

Facebook: crossingsmotorhometours 

Instagram: CrossingsMotorhome 

Calls to our 

landline will 

automatically 

bounce to our 

mobile when we 

are away at no 

cost to yourself. 
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We suspect that more of 

you than ever might be 

extending the touring 

season well into Autumn 

this year and some of 

you may even consider 

„wintering out‟ in the UK. 

 

Here are our tips for 

wintering out in the UK: 

 

1. The biggest 

problem is the 

frost. Most boilers 

are designed to 

automatically 

dump the water if 

you go below 3 

degrees Celsius. 

You can get round 

this by setting the 

water temperature 

on low and 

leaving it on all 

the time. 

2. You will be using 

more power as 

you will have the 

heating and water 

on and the lights 

will be on for 

longer. You will 

also use more gas. 

Therefore, we 

would only 

suggest wintering 

out where you can 

hook up and make 

sure your gas 

bottles are full.  

3. Consider getting a 

silver screen for 

your windscreen. It 

prevents screen 

condensation and 

keeps the cab 

area warmer. The 

cab is always the 

coldest bit as 

usually the 

habitation heating 

does not extend 

into it. 

4. Condensation can 

be a problem in 

the habitation 

area especially 

when cooking. 

Even if it‟s really 

cold, make sure 

you have at least 

one window or 

vent open when 

cooking. 

5. Winter tyres are 

not a legal 

requirement in the 

UK. However, if 

your tyres are 

getting anywhere 

near 2-3mm left, 

then consider re-

booting for the 

winter. Bear in 

mind that most 

motorhomes are 

front wheel drive 

and with the 

majority of the 

weight on the 

back, traction 

can be more 

tricky when icy. 

6. Some 

motorhomes are 

classified as 

„winterised‟ or 

„winterproof‟. If 

you van is 

neither of these 

you have to be a 

bit careful with 

insurance as they 

don‟t normally 

cover burst 

pipes, frozen 

boilers etc.  

 

 

 

Motorhoming Tips 


